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Invert Selection Move OF Copy $Selected messages to INBOX v Mark as read ~| Forward Delete
From To Subject Date « Size CRM
| info@webservernost.co.uk salesteam@arridgegaragedoors.co.uk a test for an email 2019-02-04 09:.09 1kB [ ]+
doesnt exists AM
O "jacksons" & salesteam@arridgegaragedoors.co.uk Garage door. 2019-02-03 08:48 4878kB 1958 4+
<jacksons@bryncelyncottage. plus.com:= PM
] "Tom Jones" <thjones@btconnect. com:= "Arridge garage Doors" RE: garage doors 2019-02-03 11:27  5kB 2647 &
<salesteam@arridgegaragedoors co AM

1. Is an email that has not been found in the system. Enter a crmcustomer userid and click the plus
icon to attach to a customer. Any email with this address will be attached to the crmcustomer you
choose.

2. A matching email address has been found, but for some reason (usually malformed email or some
issue with the email itself) it has not been attached to the crmcustomer automatically. Click the plus
icon to attach any emails with this address to the crmcustomer.

3. A crmcustomer has been found for this email address and this email has been added to the
customer’s email record.

The crmcustomer userid is the short number visible here on a record
& @ @ https://arridgegaragedoors.co.uk/customers_new/eq 5] LU 4 Y IN kA D H B O»
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M upload
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Customer Emails
Send new email# | Check for new email i

Once the plus icon is clicked a trash icon becomes available.
This is so you can remove the association between this email address and the crmcustomer id

Mark as read |v| Forward — Delete
H read |+  Forward Delete
Subject Date Size  CRM
Date v Size  CRM a test for an email 201902040000 1k8 2531
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