Testing the followup system

1. choose a test crm customer which has a valid email
2. Set the status to Quote Sent.

Customer Details

Add history note Company name

. Quote sent

Add history note Company name
Surname * Address 1
Manuel Greenwood ‘ Address 1
Town/City Postcode Phone numbers *

test2

Town/City Postcode

last_status_change_date

22/01/2019

Customer Orders

3. Set the Last Status change date to more than 7 days ago.
4. Save

5. go to the follow ups page
6. Find the test crm customer you just altered
7. tick the checkbox for this single crm customer, then click the process follow ups button

Process Follow ups

Customer Last status LastUpdate  Current Status Send 7 day follow up to Quote  Send 7 day follow up to More Open
change © e] sent [ Info OJ

Cictin wocurgiou Semsesee e cesescs = NS ESD 1 = (o=

Samantha Gibbs 00:00 08-01-19  11:1408-01119  Quote sent 0 4

Jennifer Gicquel 00:00 230119 12:07 230113 Wore information o A
requested

David Giles 00:00 08-01-19  11:1408-01113  Quofe sent 0 4

Tim Grady 00:00 08-01-19  11:1408-01113  Quofe sent 0 4

Kev Gray 00:00 08-01-19  11:1408-01113 Qe sent 4

Manuel Greenwood 00:00 220119 09:5730-0113  Quofe sent 4

\an Griffith 00:00 020118 11:14 080118 Quote sent o A

Jocelyn Gronow 00:0007-01-48  10:42 070143 More information o A
requested

8. Within 5-6 minutes the email address associated with this crm customer will receive the
“automated quote sent 7 day” email
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