
Testing the followup system

1. choose a test crm customer which has a valid email
2. Set the status to Quote Sent.

3. Set the Last Status change date to more than 7 days ago.
4. Save

5. go to the follow ups page
6. Find the test crm customer you just altered
7. tick the checkbox for this single crm customer, then click the process follow ups button

8. Within 5-6 minutes the email address associated with this crm customer will receive the 
“automated quote sent 7 day” email
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